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Case Study

Ann is an elderly lady who until 6 months ago lived independently, following a decline in her health she has now moved in with her son and his family, they provide the all of her care needs albeit with support of a morning call from an agency for half an hour each morning.

Ann and her daughter in law had completed a Self Assessment Questionnaire with the support of a project worker from a voluntary organisation and this had identified that she and her primary carers needed more support and also it gave an indicative amount of funding far greater than her existing care package.

Ann asked for this funding to given to her as a Direct Payment, contact was made with the support service via Ann’s daughter in law as the Social Worker had given our telephone number and said we “would sort it out”. 

By this time there had been a breakdown of communication between Ann, her family and the Social worker and they felt very strongly that their needs and views were not being listened to.

An appointment was made for an initial meeting to discuss what Ann’s needs were and how she wished for these needs to be met. After looking at Ann’s care plan and talking with her and her daughter in law it was clear that there was a need for respite for Ann’s daughter in law and a need for Ann to able to access her community.

This initial meeting took approximately 3 hours as the most appropriate way forward was as support plan to address the needs of Ann’s care plan.

Once back in the office I contacted the social worker involved to discuss this, I was asked by the social worker to arrange another meeting with Ann that would include me, the social worker and her manager to discuss Ann’s views, I was asked to arrange this due to the breakdown of communication with adult social care.

The second meeting also took 3 hours, in the meantime with numerous telephone conversations with Ann’s daughter in law, I had written a support plan that detailed all of Ann’s wishes to provide all of her care for the year and how much this care would cost, during the meeting I facilitated conversation between Ann, her daughter in law and the social worker and presented the figures for the cost of Ann’s care package.

It was agreed that the Support Plan was appropriate and that it would be presented to the resources panel for approval.
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